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Congratulations!
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Innovatively designed, using only the highest quality material and 
components for years of trouble free perfomance.

Please read these instructions carefully before using.
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DESCRIPTION
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KNOW YOUR PRODUCTSAFETY INSTRUCTIONS
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1. Lid
2. Vent Hole
3. Bowl (Inner pot)
4. Control Panel
5. Cook Indicator
6. Keep Warm Indicator

7. Cook Switch
8. Steamer
9. Trivet
10. Ladle / Scoop
11. Measuring Cup

We recommend that you read the following instructions carefully, before 
using the appliance.

1. Check if the voltage indicated on the base of the appliance, corresponds 
to the local electrical mains voltage before you connect the appliance.

2. Before using the cooker for the first time, remove the scoop, measuring 
cup and packing material.

3. Wipe the bottom and sides of pan before placing it on the heater.

4. Take extra care while handling the cooker when the cooking pan has hot 
liquids in it.

5. Prevent insects from entering the electrical portion of the cooker by 
keeping it clean.

6. Make sure that the pan is placed properly in the cooker. If the pan is not 
positioned correctly, the switch may click off too soon or heater may be 
damaged. (Your rice cooker has been designed with a thermal fuse 
which may shut the heater off in these cases.)

 Note: Cooking will not start until pan is placed properly in the cooker.

7. Be sure the switch is off before removing the pan.

8. Do not allow water to reach thermostat or heating plate.

9. Do not immerse the body of the rice cooker in water or any other liquid.

10. Do not use the cooker if the cooking pan is dented or damaged.

11. Do not attempt to repair the rice cooker yourself. Please contact USHA 
Care at Toll Free No. 1800 1033 111.

12. Do not cook more than the maximum capacity in the cooking pan; It could 
cause spill over during boiling.

13. Do not tilt the rice-cooker on its edge or place it upside down with its 
power supply plug connected, as this may cause damage.
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OPERATING INSTRUCTIONS

1. Measure the rice using the measuring cup.

2. Wash the rice in another bowl until the water becomes relatively clear.

3. Place the cooking plate inside the bowl. Put washed rice into the bowl. Add 
water as per general guidelines for rice preparation. You may add or 
reduce the amount of water depending on your personal taste.

4. Set the bowl inside the rice cooker.

 Note: No foreign matter can be allowed between inner pot and electric 
heating plate.

5. Close the lid in place.

6. Plug in and switch On.

7. Press the switch. The cooking indicator lights up, indicating cooking has 
started.

8. When rice cooking is done, the switch will pop up & cooking indicator will 
switch off while the keep warm indicator will start to glow indicating that 
the keep warm function is working.

9. After the switch pops up, leave the lid covered for at least 15 minutes to 
steam the rice.

10. Unplug after use by grasping the plug and not by holding the cord. 11. 
Please do not use metal spoon as it may damage the appliance. Note: 
When filling the bowl with rice, the attached spoon should be used to 
avoid scuffing the coating of inner pot and causing exfoliation of coating 
at the same time.

GENERAL GUIDELINES FOR RICE PREPARATION

One cup of uncooked rice makes approximately 3 cups of cooked rice.

Rice should be level with the brim of the measuring cup.

KEEP WARM FUNCTION:

• After cooking is completed "keep Warm" Function automatically starts 
until the cord is unplugged.

• Always unplug power cord before taking the pan out of the cooker.

• Do not switch to cooking again during "keep warm" function.

• Do not Keep rice in Keep Warm model for more than 4 hours

• Do not use keep warm function to reheat cold rice.

HOW TO USE THE STEAMER

1. Add water as desired into the bowl (inner pot) and place the bowl inside 
the rice cooker.

2. Place the steamer on top of the bowl. Place the food you wish to steam 
inside the steamer. (Place the food in a dish if required.)

3. Cover the rice cooker with the lid.

4. Plug in the power cord and press the switch. The cooking indicator lights 
up, indicating cooking has started.

5. Time the cooking manually.

a. The rice cooker will automatically switch to keep WARM mode when 
the water evaporates.

b. Please note that the food will continue to cook in Keep Warm mode.

NOTE: ALWAYS ENSURE THERE IS WATER IN THE PAN DURING 
STEAMING

6. Turn OFF the rice cooker when the steaming is finished.

7. Remove the food, then the steamer and finally take out the bowl and pour 
out the water.

Tips:

• Grease the inner surface of bowl with ghee or oil to prevent food from 
crusting or sticking to the bottom of the bowl/pan.

• For foods that tend to crust easily (like rava, khichdi etc.) grease the inner 
surface with ghee or oil before putting the ingredients in it.

• The taste of the rice will depend on the quality of rice and soaking time 
before cooking.
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CLEANING AND MAINTENANCE

• Wash the Bowl, Steamer, Trivet plate, Ladle & Cup in the warm soapy 
water or use mild liquid detergent.

• Do not use metallic sharp spoon or abrasive substance as it will damage 
the coating of the bowl.

• COOKER - Wipe with a clean damp cloth. Donot immerse the cooker in 
water. Do not allow water to enter thermostat.

PRODUCT TECHNICAL SPECIFICATIONS DETAIL

Power
Voltage
Frequency
Capacity 
(Cooking bowl)

Keep Warm Mode

Steamer
Ladle/Scoop
Measuring Cup
Trivet Plate
Lid Type
No. of Bowl

700 W
230 V AC

50 Hz

1.8 L

Included
Not Included

Included
Included
Included

Steel
One

700 W
230 V AC

50 Hz

1.8 L

Included
Included
Included
Included
Included

Glass
Two

Model No. RC18SS1 RC18GS2

Note: In view of USHA Policy of continual development, specifications may 
change notice.

TROUBLESHOOTING

Inspect whether the switch, plug 
and socket connector, fuse and 
leading wire of power supply are 
in good condition and insert the 
plug properly.

please contact USHA care at 
Toll Free No. 1800 1033 111.

1. Cooking rice according to 
required conditions.

2. In case of deformation please 
contact USHA care at 
Toll Free No. 1800 1033 111

3.  Turn the inner pot slightly so 
that is in contact with the 
heating plate.

4. Remove the foreign matter.

5.  Please contact USHA care at 
Toll Free No. 1800 1033 111.

Sr. No. Observation Cause Solution

In ON condition, 
the cooking 
light is OFF and

The cooking 
light is ON  and

Heating plate 
is not hot

Heating plate 
is hot

Heating plate 
is not hot

The rice cooker is 
not connected 
to power 
supply.

1. Wiring 
connection of 
indicator light 
may have 
loosended.

Wiring connection 
of Heat Plate may 
have loosend

1. Cooking time is 
insufficient.

2. Heating Plate is 
deformed.

3. Inner pot is not 
in contact with 
the heating 
plate.

4. There is foreign 
matter between 
inner pot and 
heating plate.

5. Inner pot is 
deformed.

1

2

3 Cooked rice is crude or time 
of cooking is too long
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WARRANTY CARD

This appliance has a warranty for 2 years on product and 5 years on heating element 
against all manufacturing defects from the date of sale. In the event of any complaint, 
please contact USHA Care at toll-free no. 1800 1033 111.

The warranty is valid only when:

1. The appliance has been installed, used and maintained in accordance with the 
instruction manual.

2. The warranty card and cash memo duly signed by the Authorized Dealer are 
presented with the complaint.

3. The appliance has not been opened or tampered with, by any unauthorized 
person.

This warranty does not apply for:

1. Damages due to chipping, peeling, plating and denting.

2. Breakage or damage to components made out of Bakelite, Urea, ABS, SAN and 
such plastic materials, rubber parts and cord.

3. Normal wear and tear of parts.

4. Damage resulting from accidents, mishandling or negligence on part of the 
customer. Liability for consequential loss or damage is neither accepted 
nor implied.

S. No:  DATE:, 

CASH MEMO:

OWNER'S NAME & ADDRESS:

 

DEALER'S NAME AND ADDRESS:

Dealer Stamp


